
 

 
Occupational Safety and  
Health Services Manager #02702 
City of Virginia Beach – Job Description 
Date of Last Revision: 08-11-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  18 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Coordinate the continued planning, development and implementation of occupational health and safety 
programs for members; supervise health care and safety personnel; and evaluate program results. As a 
City Manager appointee, this position serves at the pleasure of the City Manager and is not considered 
part of the merit service as defined in City Code, section 2-75. 

Representative Work Functions and Responsibilities 
Manage the daily operation of the Occupational Safety and Health Division of Human Resources. 
 
Administer a comprehensive City wide, occupational safety and health management program through 
effective safety and health management techniques, education, and training processes to increase 
management techniques, and to increase management/employee awareness of job related hazards and 
thus eliminate/reduce personal injuries and damage to City equipment/property; and direct the planning, 
organizing and development of occupational health programs consistent with the Virginia Beach Quality 
Service System. 
 
Promote education and supportive programs in areas of health and safety to encourage healthy life 
choices. 
 
Manage contractual arrangements where specialized consulting services are required. 
 
Oversee workplace audits to insure hazard identification and compliance with federal and state 
occupational safety and health regulations and City policies. 

 
Assist the Human Resources Director in matters relating to the division’s functions. 

 
Seek the advice of the Medical Director of the Virginia Beach Health Department; and develop and 
maintain a communication system with the Human Resources Director, DPH Director, department 
management, members, outside physicians and others as needed. 

 
Ensure development, review, and revision of protocols, policies and procedures. 

 
Provide oversight for and participate in the delivery of health care to ensure continuity of care. 
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Assist within the scope of the Nurse Practice Act. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Demonstrate the effectiveness of the occupational health program through analysis of data; utilize 
recognized management techniques to counsel occupational health staff regarding performance and 
conduct; maintain certification in Occupational Health through formal learning; maintain BLS credentials;   
support and apply the principles of the Virginia Beach Quality Service System; and exercise effective 
supervisory techniques for the division.   
 
Minimum Qualifications 
Requires ten (10) years experience in the field of occupational health nursing and/or occupational safety 
and health; of which two (2) were in management.  Must have extensive/current knowledge of OSHA and 
other occupational safety and health related standards and regulations.  
 
Preferred Qualifications 
Certification as an Occupational Health Nurse by the American Board for Occupational Health Nurses.  
Certified Safety Professional.  Return to work program experience. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of City policies and procedures related to carrying out the division's mission, and 
the Virginia Beach Quality Service System. 

2. Knowledge of the principles, practices and techniques of gathering medical information by 
obtaining an accurate and complete medical, social and occupational history. 

3. Knowledge of the practices and procedures for observing, examining and testing employees 
and monitoring health. 

4. Knowledge of appropriate medical treatment and indications for referral. 
5. Knowledge of OSHA, NIOSH, VOSH, the Nurse Practice Act, and worker's compensation 

laws and regulations of the Commonwealth of Virginia. 
6. Knowledge of epidemiology control and prevention of communicable diseases. 
7. Knowledge of medical record and reporting systems which meet legal requirements and 

ensure continuity of care and confidentiality. 
B. Skills 

1. Skill in utilizing recognized management techniques in the supervision of employees. 
2. Skill in budget development and management. 
3. Skill in interviewing and counseling techniques. 
4. Skill in the formulation of nursing diagnoses by interviewing, observing, examining and testing 
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by the use of selective diagnostic procedures. 
5. Skill in emergency treatment, special emphasis on BLS. 
7. Skill in recording complete, legible and accurate data, and medical records management. 
8. Skill in communicating complex ideas both orally and in writing. 

C. Abilities 
1. Ability to develop and implement a plan which provides for continued care, treatment, 

rehabilitation, and return to work for employees. 
2. Ability to recognize and evaluate situations which call for immediate attention and when 

necessary institute treatment procedures essential for survival. 
3. Ability to recognize and assess symptoms of acute illness to render appropriate treatment 

within the scope of the State's Nurse Practice Act. 
4. Ability to instruct and counsel patients regarding matters pertaining to physical and mental 

health. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


